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Privacy Policy

Charlton Whitehouse Fuels Ltd aims to offer honesty and transparency to its customers. We outline how our
website collects, uses and safeguards client data. If you have any further questions, then please contact us by
calling our sales office on 0121 544 3595.

1.

Introduction

Welcome to Charlton Whitehouse Fuels Ltd. We value your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, and safeguard your data when you visit
our website.

2.

Information We Collect

Customer Names: We collect customer’s names, that are provided to us by the customer as part of the
order placing process. This data is only used to identify you as the customer on your sale records. They
are not used for any other purpose. They will be kept on file for 6 years, as requested by HMRC.

Email Addresses: We optionally collect email addresses when you subscribe to our mailing list or place
an order. We will use your email to send you infrequent newsletters or for marketing purposes. This
information is used solely to send you your invoices electronically, company updates, promotions, and
other relevant information about our products.

Delivery Addresses: We collect the delivery address you supply to us as part of the order process.
Delivery addresses are only used to deliver your goods to you. They are not used for any other purpose.
They will be kept on file for 6 years, as requested by HMRC, and for our sale records.

Telephone/Mobile Number: We collect your telephone/mobile number you supply to us as part of the
order process. Telephone numbers are only used to contact you to arrange and fulfil your delivery or to
contact you regarding an issue with your order. They are not used for any other purpose. They will be kept
on file for 6 years, as requested by HMRC, and for our sale records.

Use of Information

Newsletter and Marketing: Your email address will be used to send you our newsletter and marketing
communications. You can opt-out of these communications at any time by clicking the unsubscribe link
in any email we send.

Cookies: We use cookies to enhance your browsing experience. Cookies help us understand how you
use our website and allow us to improve its functionality and performance. Cookies are stored locally on
your devices and you can decline the use of our cookies by clicking the Reject Cookies button on our
webpage.

Data Sharing and Disclosure

No Third-Party Sharing: We do not sell, trade, or otherwise transfer your personal information to outside
parties. Your data is kept confidentially and securely using industry level encryption and used only for the
purposes stated in this policy.
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5. Data Security

We implement a variety of security measures to maintain the safety of your personal information and all sensitive
datais held on servers using industry level encryption and security.

6. Your Rights

You have the right to access, correct, or delete any personal information we hold on you. If you wish to exercise
any of these rights, please contact us at info@cwfuels.co.uk.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated

effective date.

8. ContactUs

If you have any questions or concerns about this Privacy Policy, please contact us at info@cwfuels.co.uk

End of Terms
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